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service IS our motto

At ExxonMobil our mission statement is “One Team One Mission”. Therefore, our #1
¢ > Z Fl
goal is to provide excellent service!

Our team includes: Shawna Witschonke (Supervisor), LaShanda Osby (Specialist),
Claudette Tolbert, Fey Dulay and Patricia Wilson. We are here 5 days a week from
7 am -4 pm CST to address any questions or concerns you may have.

Providing your Business Associate (BA) Number when communicating via phone or
written request helps to ensure that your inquiry is handled timely and accurately. If you
are not sure of your Business Assaciate number, you may refer to the bottom of your
check detail. The sample “How to Read the Check Detail” located on the back of the
newsletter provides information on the location of the Business Associate Number.

Please feel free to leave us a voice message if you are calling after normal business
hours. If calling during business hours and you reach our voice mail, do not hesitate
to leave a message as a member of our phone team may be assisting other owners.
Remember, our owners are our top priority.

Ex¢onMobil

Taking on the world’s toughest energy challenges.
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attention Texas royalty owners

Section 91.504, Texas Natural Resources Code, gives an owner of a royalty interest in oil or gas produced in Texas
the right to request from a payor information about itemized deductions, the heating value of the gas, and the
Railroad Commission of Texas identification number for the lease, property, or well that may not have been
provided to the royalty interest owner.

The request must be in writing and must be made by certified mail. A payor must respond to a
request regarding itemized deductions, the heating value of the gas, or the Railroad Commis-
sion of Texas identification number by certified mail not later than the 60th day after the
date the‘request is received. Additional information regarding production and related
information may be obtained by contacting the Railroad Commission of Texas' Office
of Public Assistance or accessing the commission’s website.

attention Kansas
royalty owners

Section 55-1622 of the Kansas Statutes gives an owner of a royalty in-
terest in oil or gas produced in Kansas the right to specifically request
any of the following information from a payor about the owner’s royalty
payment and the wells for which is made: each lease and name, prop-
erty or well identification number used by the payor for royalty payment
purposes, the field name, total produced volume for a given sales
period, listing of the amount and purpose of deductions or adjustments
from the royalty owner's share of the sale not identified on the payment
statement, whether any payments reported are from a split-stream sale,
whether the sale of any of the production for which payment is made by
payor has been made to an affiliate of the payor.

The request by the royalty owner must be made in writing, specifying the
information desired and the sales period or periods for which the informa-
tion is needed. The payor must respond to such a request by certified mail
not later than the 60th day after the date of the request is received. For more
information on this law please refer to the Kansas Legislature's website.

aggregate pay

Many states have passed “aggregate” pay laws that allow producers to accumulate
royalty obligations up to a specified amount before making payment to owners. In most
states, aggregate payment amounts stand at $100. Attention Alabama, Kansas and Oklahoma
property owners: In addition to the above law, before proceeds greater than $25 is accumulated,
there is an option for the payee to be paid monthly for proceeds greater than $25. Attention Louisiana
property owners: Before proceeds may be accumulated, there is an option for the payee to be paid monthly
when the accumulated proceeds exceeds $10. If you need more information regarding “aggregate” pay, please
contact us at (713) 680-7993 and select option 3.

- owner relations newsletter
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did you know...

request for information
needed in writing:

* Pricing details

o Status of wells drilled
* Post-production deduction information
* Address changes
e TIN/SSN changes
Name changes
* Transfers of ownership
¢ Authorization for release of
information to third party
e Set-up/Deletion of EFT/
Direct Deposit information

owner
confidentiality

ExxonMobil respects the
privacy of our owners.
Please remember that
we are unable to release
information to third parties
on any account without
prior written authorization
from the owner unlegs
legally required. In order
for us to discuss your
account with your appointed
representative, we must be
furnished with your written

authorization,

disclosure of
company information

Due to the proprietary nature of informa-
tion, ExxonMobil may not always be able
to respond to certain questions you may
have regarding properties. Information not

for general release includes:

¢ Forecasts of production
levelopment plans

* Reserve Estimates

e Future

address changes

It is very important that you keep us in-

formed of an address change even if you
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are receiving your funds electronically.
Your correct address on file will allow you
to receive future ExxonMobil mailings and
1099 tax information timely. You may use
the provided Clip N’ Mail form or send in
your signed written request.

hl

stale dated checks *

Please note that all ExxonMobil payments
are voided after 180 days of issuance. It
is important that you cash your payments
regardless of the amount prior to the
180 day mark. After 180 days, the check
is considered “stale dated” in which
ExxonMobil will no longer honor the check
presented for payment.

stop payments

If you have not received your check and
have waited 10 business days, our phone
team will gladly process a stop payment
for you and have your funds issued to
you in the next available check process.
Once we place a stop payment on your
check, please do not attempt to cash the
check. The check will be voided in our
system and will no longer be honored
by ExxonMobil,

direct deposit

If you want to receive your payments
via direct deposit to your bank, view
the information on page 2 and com-
plete the application on page 3. Keep
in mind, this is a free service and we
can only deposit funds to your account.
We cannot withdraw any funds under
any circumstances.

minimum pay

Annually, ExxonMobil Private Royalty
Department will issue funds to owners
that have not reached the aggregate
pay level of $100. If you have less than
$100 in your account, that amount will
be issued to you during our Minimum
Pay process.



ExxonMobil news
global energy demand

ExxonMobil projects that global energy Global energy demand
demand will grow by 1.3% annually, on
average, from 2005 to 2030 — resulting in
about a 40% increase from 2005 to 2030. 350

MBDOE million barrels of equivalent per day

Average Growth / Yr. 5
2005-2030 —> 1.3% o
e Energy demand is projected to grow 300
fastest in the developing world (non-
OECD countries) in the coming decade ~ 2%°
accounting for approximately 80% of
the global increase —
150
* Fossil fuels will continue to provide
approximately 80% of global energy . RCHAGAE At
supplies in 2030, according to the kg ation
U.S. Energy Information Administration o
and the International Energy Agency. Power Generation

Approximately 55-60% of supplies will 0
be provided by oil and natural gas. 1980 1990 2000 2010 2020

worldwide giving

Our worldwide spending includes contributions to nonprofit organizations as
well as funds invested in social projects through various joint-venture arrange-
ments, production-sharing agreements, projects operated by others, and
contractual social bonus arrangements.

In 2007, Exxon Mobil Contribution, its divisions and affiliates, and the
ExxonMobil Foundation provided a combined $173.8 million in cash, goods,
and services worldwide. Of the total, $93.9 million supported communities in
the United States and $79.9 million supported communities in other countries
around the world.

your thoughts count

We receive several calls from owners asking about online statements. Because your
concerns are very important to us, we would like to know how many cwners would
benefit from this service.

If you were able to view your check detail statements online would this benefit you?
Please give us your feedback via email, fax, mail or phone.

We greatly appreciate your help!
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